ETP Cal-E-Force System
Enhancements

FY 2024-2025

Announced: May 30, 2025

Effective May 30, 2025, two enhancements were added to the Cal-E-Force system.
One change was made to the External User’s Participating Employer Report.

e Added additional fields to the Participating Employer Report.

o Reason: Stakeholder recommendation to include the following fields in the Participating

Employer Report: (Turnover, Are Employees Represented by a Union, Employees CA,
Employees WW, Certification Categories)

One change was made to the Application.

e One required question and one conditional question were added to the "Need for Training"
field.

o Reason: Allows Cal-E-Force to capture whether an applicant's organization was
impacted by the LA Fires.

Was your organization impacted by the Los Angeles Fires?
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Announced: April 25, 2025

Effective April 25, 2025, two enhancements were added to the Cal-E-Force system.

One change was made to the Trainee Enrollment.

e Added the option "Variations in sex characteristics/intersex status (Sexual Orientation,
Gender Identity, and Sex Characteristics - SOGISC)" selection to the "Identity" field.
o Reason: This aligns with changes to California State Law under Senate Bill 957.

A new page "Manage Trainee" was added.
e Added "Manage Trainee" page, accessible by the Contract button bar. Allow
contractors to mass edit trainee's job numbers, locations, and status. This does
not apply to placed trainees or enrolled trainees with a submitted final payment.

o Reason: Stakeholder recommendation to allow contractors to mass edit trainee fields.
o Reference Materials:

Cal-E-Force Video Guide: Manage Trainees

Cal-E-Force User Guide: Manage Trainees



https://youtu.be/Jz6M0q9eiTI
https://etp.ca.gov/wp-content/uploads/sites/70/2025/04/Cal-E-Force-Reference-Guide-%E2%80%93-Manage-Trainees.pdf

Announced: December 9, 2024

Effective December 9, 2024, two enhancements will be added to the Cal-E-Force system.
Two changes were made to the Application-Occupation page:

e Two wage ranges, "Under $15" and "$15 to $20," were consolidated into one "$20 and
Under" wage range.

e Added an "Additional Compensation" section and added definitions for the types of
compensation.

o Reason: The Application-Occupation page has been reorganized to enhance its layout.
Wage Breakdown

For this particular occupation trainee population, please identify how many trainees for this occupation fall
into each wage bracket below (if there are no trainees in this occupation in a particular wage bracket enter
0]

=$§20 and Under

L l

*$2001 to $25 Hourly Wage

Lo |

*§25.01 and above Hourly Wage

Lo |

* Estimated Number of Trainees

1]

Union Information
= Are staff in this occupation represented by a
collective bargaining zgreement/union?

--None-- -

Health Benefits & Full Time Hours
* Employer-paid Hourly Health Benefits

* How many hours do full-time employees work
per week?

| I

##Employer-paid Hourly Health Benefits includes Medical, Dental, and Vision only. Up to $2.50 per hour of
employer-paid health benefits may be used to supplement an employee’s regular base wage for the
purpose of meeting ETP's minimum wage requirements. If employer-paid health benefits will be used to
mest the ETP wage requirement, the application must include the least actual hourly benefit amount for an
individual employee.

There is one exception available for applicants subject to a collective bargaining agreement, which allows
for the actual value of employer-paid Health Benefits to exceed $2.50 per hour with reliable, verifiable
written documentation as to the actual value of said employer-paid Health Benefits. Verifiable written
documentation accepted by the Panel include: a Collective Bargaining Agreement, a contract of
employment, or monthly payroll reporting (i.e. paystub).

Additional Compensation

Commission means a percentage or proportion of the sale price, for services rendered in the sale of
goods or services, paid to employees whose principal job duty is sales.

Beonuses are payable in addition to any other compensation, and are normally paid to reward
extraordinary work or induce continued employment.

Mandatory Service Charges means a non-voluntary surcharge for service that is: (1) imposed on the
patron of a business, and (2) added to the amount due for goods, food, drink or articles sold to the
patron, and (3} taxable to the employer as a portion of gross receipts, and {4) payable to the trainee in
its entirety, or payable as a fixed percentage that is subject to prior approval by the Panel.
Commission + Bonuses includes the use of Commission and Bonuses as stated above

Type of Additional Campensation

--None-- -




Announced: November 4, 2024

Effective November 1, 2024, five enhancements were added to the Cal-E-Force system.

One change was made to Add Hours:

e Removed rule limiting Classroom Laboratory and Productive Laboratory training hours to be a
minimum of 15 minutes.

o Reason: Removed 15-minute rule to match ETP's Regulations and Legislation.

One change was made to Manual Invoice Page:

¢ Increased the limit on the manual invoice page from 50 to 100 trainees.
o Reason: Stakeholder recommendation for improved efficiency in invoice processing.

One change was made to Curriculum:

e Added "Hazardous Materials Skills - Certified" as a Training Type

Business Skills -

LUTTTITETLIET IKIS = AOVdITOED TELNTROTOY
Computer Skills

Computer Skills - Advanced Technology
Continuous Improvement Skills
Green/Clean Skills

Hazardous Materials Slalls

Hazardous Materials Skills - Certified

HazWoper

One change was made to the Contract Revision Requests:

e Added "Replace Primary Contact" as a revision option.
o Reason: External users can now update the primary contact using a revision form. This

feature enables them to view a list of all account users and either select an existing user
or add a new one by submitting the revision form.

v Primary Contact Information
Replace Primary Contact
|:| Update Current Primary Contact's Title

|:| Update Current Primary Contact’'s Phone Mumber

*New Primary Contact

| AlaynaTest1 MollickTest1

3

* Primary Contact Changes Justification




One change was made to the Cal-E-Force Website:

e Added "GET SUPPORT" page

o Reason: Allows external users to submit a tech support ticket to the Cal-E-Force
Command Center directly from Cal-E-Force. Provides the ability to upload supporting
documents directly into the Cal-E-Force system for more efficient troubleshooting.

o Step-by-step Reference Guide is available here: Cal-E-Force Reference

Guide: Submitting a Support Case.

GET SUPPORT \

Welcome to Cal-E-Force

TR
@

Search...

f4 APPLICATIONS CONTRACTS ETPWEBSITE USERGUIDES REPORTS  TEMPLATES

How can we help?

We just need some details first.
Contact Information:
» Account: Account 1

» User: alaynatest?2 test2
= Email: a.L.ay.namollick@gmail.com

* Is the above email address still valid?
Yes
Neo

*What is the subject of your request?

* Area Affected

--None--

4k

* Please describe your issue: @

Supporting Documentation

Please upload any supporting documentation you have to attach to your support request. This includes screenshots, upload files etc.
Files

1, UploadFiles  Ordropfiles


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftpesgs4ab.cc.rs6.net%2Ftn.jsp%3Ff%3D0014VhBGKoc-5v47rO91xJMhB_mMx50_MP5MNQuXJWhWYQgzGDSB6cIB3alb9KlB2QKq4uBcpipbkWnWWPrLGnjt1jQM6-NS3nyouw87rzd419K4YzkSIxge1xmMqMJBwWcD6s4Fw7okVXVHtr33j52_ENVLT-nZbGkwStO-Nk8QImttjRveSlblXB-fgh670s4sHEYAN-c85eUqUbG8ojFX6W0apxdFzZtz318mFXR_3kh7WYX58Bb4Lc5PiS6cjmYJjb6NjMApTtdbIcadO26oG8HWeOvBs2jJZXc3Gt0ybIOJDAHRAra1hWROpFM9sUi%26c%3DQfMqAS3o3oOoVqPeflB6smsGnYVH-R4ZDSsItqXuItmdTp5iT1e3gA%3D%3D%26ch%3Dd-Hb29kqsBcdaWNLLxu4v6rejIIQROwlx02vXAkz0lzKyUvKzvOFhw%3D%3D&data=05%7C02%7Cmadison.hummel%40etp.ca.gov%7C1d24aed939a04101474208dcfdc92b2c%7C608787d3f5f44629a77b6fe496953b1a%7C0%7C0%7C638664287692934497%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UEl%2Bzu4QY8vJMzisE580L7W4XyogV%2BJteSrrtP25xQw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftpesgs4ab.cc.rs6.net%2Ftn.jsp%3Ff%3D0014VhBGKoc-5v47rO91xJMhB_mMx50_MP5MNQuXJWhWYQgzGDSB6cIB3alb9KlB2QKq4uBcpipbkWnWWPrLGnjt1jQM6-NS3nyouw87rzd419K4YzkSIxge1xmMqMJBwWcD6s4Fw7okVXVHtr33j52_ENVLT-nZbGkwStO-Nk8QImttjRveSlblXB-fgh670s4sHEYAN-c85eUqUbG8ojFX6W0apxdFzZtz318mFXR_3kh7WYX58Bb4Lc5PiS6cjmYJjb6NjMApTtdbIcadO26oG8HWeOvBs2jJZXc3Gt0ybIOJDAHRAra1hWROpFM9sUi%26c%3DQfMqAS3o3oOoVqPeflB6smsGnYVH-R4ZDSsItqXuItmdTp5iT1e3gA%3D%3D%26ch%3Dd-Hb29kqsBcdaWNLLxu4v6rejIIQROwlx02vXAkz0lzKyUvKzvOFhw%3D%3D&data=05%7C02%7Cmadison.hummel%40etp.ca.gov%7C1d24aed939a04101474208dcfdc92b2c%7C608787d3f5f44629a77b6fe496953b1a%7C0%7C0%7C638664287692934497%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UEl%2Bzu4QY8vJMzisE580L7W4XyogV%2BJteSrrtP25xQw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftpesgs4ab.cc.rs6.net%2Ftn.jsp%3Ff%3D0014VhBGKoc-5v47rO91xJMhB_mMx50_MP5MNQuXJWhWYQgzGDSB6cIB3alb9KlB2QKq4uBcpipbkWnWWPrLGnjt1jQM6-NS3nyouw87rzd419K4YzkSIxge1xmMqMJBwWcD6s4Fw7okVXVHtr33j52_ENVLT-nZbGkwStO-Nk8QImttjRveSlblXB-fgh670s4sHEYAN-c85eUqUbG8ojFX6W0apxdFzZtz318mFXR_3kh7WYX58Bb4Lc5PiS6cjmYJjb6NjMApTtdbIcadO26oG8HWeOvBs2jJZXc3Gt0ybIOJDAHRAra1hWROpFM9sUi%26c%3DQfMqAS3o3oOoVqPeflB6smsGnYVH-R4ZDSsItqXuItmdTp5iT1e3gA%3D%3D%26ch%3Dd-Hb29kqsBcdaWNLLxu4v6rejIIQROwlx02vXAkz0lzKyUvKzvOFhw%3D%3D&data=05%7C02%7Cmadison.hummel%40etp.ca.gov%7C1d24aed939a04101474208dcfdc92b2c%7C608787d3f5f44629a77b6fe496953b1a%7C0%7C0%7C638664287692934497%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UEl%2Bzu4QY8vJMzisE580L7W4XyogV%2BJteSrrtP25xQw%3D&reserved=0

Announced: Auqust 30, 2024

Effective August 30, 2024, three enhancements will be added to the Cal-E-Force system.

One change was made to the Training Subcontractor Information:

Added 'Country' options for training subcontractors that may be located outside of the United
States.

o Reason: Training Subcontractors can be located outside of the country.
One change was made to the Application:

Added an 'On Hold' sub-status for Applications 'In RO Development' status.

o Reason: This will let the contractor know that a project is not moving forward with
development even though it is in the development queue.
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