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Cal-E-Force General 

Info 

Appeals i •• 

Submitting an Appeal 

• Comp.iny N.ime 

1 

' 

I 

CAL-E-FORCE REFERENCE GUIDE: APPEALS 

External users can access the Appeals site through ETP’s website. Users will not need to login to Cal-E-Force to submit an Appeal. 

1. From the ETP Website select 
Managing Your Contract 

2. Select Appeals from the 
Managing Your Contract 
Menu 

3. This will take you to the 
Submitting an Appeal Form 
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• Company Name 

I 

Cont ract Number or Reference Number 

I 

" First Name 

I 

" Last Name 

I 

" Email 

II you@example.com 

Phone 

II (999) 999-9999 

" Type of Appeal 

I Level 1- Appeal Fina l Adverse Decision 

I 
• State Al l Facts and Issues in Dispute 0 

• State All Facts and Issues in Dispute 0 I 

I / 

• Appeal Support Documentation 

No 
re Yes 

Ila -

CAL-E-FORCE REFERENCE GUIDE: APPEALS 

4. Fill out the Appeals form. 
Note: Fields designated with 
a red asterisk are required 

5. Select Next at the bottom of 
the form when you have 
completed all required fields 
in the form 
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~ Appeal Support Docume11tation 

No 

@ Yes Submitting an Appea l 

M ult iple docume11ts ca11 be uploaded individua lly, 

Upload Documentation 

.!, Upload Files 

M ult iple documents can be uploaded individua lly. 

Upload Documentation 

i!i Upload Files Or drop fi les 

' -

-

CAL-E-FORCE REFERENCE GUIDE: APPEALS 

6. If Appeal Support 
Documentation was marked 
No, proceed to Step 10 

7. If Appeal Support 
Documentation was marked 
Yes, the next page will allow 
you to upload any supporting 
documentation. 

8. Select Upload Files to Upload 
any documentation you wish 
to include with your Appeal 
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Mult iple documents can be uploaded i ndivid u a I ly. 

Uplo ad Doc.umentati cm 

!I i!i U[P load Files Or drop fi les 

Submittin,g an Appea l 

Thank you for submitting your Appea l.A representative with ETP will be in contact with you. 

CAL-E-FORCE REFERENCE GUIDE: APPEALS 

9. Select Next when you have 
completed uploading all 
documentation 

10. You will then be taken to a 
confirmation page informing 
you that your Appeal has 
been submitted 
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