
  
   

     
  

  

 

Multiple Employer Contracts (MEC) Participating 
Employer (PE) Certification Demonstration and 
Input Sessions 

Focus: Completion of Contract Management Functionality 
for MEC clients (PE Certifications) 

Sessions: 

1. September 30, 2020 – 2:00 PM – 3:30 PM 

2. October 1, 2020 – 2:00 PM – 3:30 PM 

3. Other sessions if needed 
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Webinar ID: 279-362 -595 

® GoToWebinar 

Meeting Structure 

 Large group setting and no pre-registration 

required 

 Using GoToWebinar – instructions for access 

were e-mailed 

 Type a question through GoToWebinar 

 Format: Blocked 1.5 hours 

 Demonstration and Input Sessions 

focused only on the Multiple Employer 

Contracts (MEC) Participating Employer 

(PE) functionality 

 Introduction, overview, guided tour will 

take approximately 45 minutes to 1 hour 

 Additional time to field questions 

received during session 

 Inputs will be logged and used to final 

production-ready code 

 These sessions will not be recorded 
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Welcome 
 Welcome to the MEC PE Certification Functional Demonstration and Input Sessions 

 Introduction: Babette Davis or Tara Armstrong 

 Tour Presentation: Seth Hoover 

 Webinar Coordinator: Kelsey Oehrke, Alayna Mollick and Geri Giron 

 Executive & Business Representatives: Tara Armstrong & Mario Maslac 

 Facilitator: Babette Davis or Clayton Olsen 

 Many of the Session Participants have not seen Cal-E-Force – so a quick view of landing page and 

navigation features are included in materials 

 Please stay for full session: 

 If needed, modification will be made to this functionality 

 Combined into the Cal-E-Force system to support MEC contract management 

 Background 

 Cal-E-Force has been used for over a year by employers and representatives to manage ETMS 

contracts 

 ETP fiscal uses it extensively for financial management 

 Additional external stakeholder and internal user demonstrations and training are coming over the 

next few months 

 Migration of legacy contracts is starting and will be phased – focused first on Single Employers (SE) 

and then will move to MEC contracts once MEC beta group testing is completed 

 The sandbox will be open in the future and used with our Beta MEC group 
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Session Goals 

Current Efforts 

 Overview in static slides of MEC 
PE Certification Features 

 Demonstrate submitting a PE 
Certification in a live Salesforce 
environment 

 Current features to submit and 
complete the MEC PE 
Certification process 
 View when logged in 

 How to navigate to MEC PE 
Certification functionality 

 Screen layout for data fields to 
provide information 

Long Term 

 Cal-E-Force will be updated 

over time – focused on System 

Rollout 

 Continued collection of 

recommendations and 

suggestions 

 Will communicate: 

 Upcoming events and 

demonstrations 

 Training new Cal-E-Force users 

 Refresher training for current 

users 

 Access to training materials and 

user aids via ETP website 
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Why Salesforce & Cal-E-Force 

The benefits of the Salesforce Technology 

 Cal-E-Force was developed on the Salesforce platform and will remain on the platform 

 The platform is scalable and provides full cloud-computing capability 

 Supports customized applications 

 Allow for structure to support ETMS, Legacy, and new contracts 

 Stable, accessible and secure platform 

 Provides ETP built-in infrastructure for security, hardware, and connectivity 

 Cal-E-Force is built to remain current to business needs – It does or will: 

 Supports SE contract management, it will soon support MEC contract management and 

audit processes 

 Supports the full registration and application processes 

 Holds historical ETP contract information for data analytics 

 Continues to evolve to support our new post COVID business environment 

Information on User Brower Support and Other Features is Available on Salesforce Website 
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Screen Walk-through and Live 
Demonstration of MEC PE Certification 
Functionality 

Highlights 

 Walk-through of major functional 
screens 

 Navigation 

 Features to support various 
funding/contract types 

 Data collection on PE Certifications 
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Search __ 

A CONTRACTS MANAGE USERS ETPWEBSITE REPORTS 

Welcome to Cal-E-Force 

Landing Page 

 Simple login process 

 Simple, easy to navigate with quick 

links 
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CONTRACTS MANAGE USERS ETPWEBSITE REPORTS 

r.t,11 Contracts 
~ All Cont.racts ..- ; 

1 item• 5'orted by Contract N mber • Filtered by all contracts• Updated a fewsecm1d:s ago 

CONTRACT N ••• VIEW CONTR ••• .....,,, ACCOUNT NAME .....,,, STATUS 

1 Co11t ract 2 Account 2 Cont ract Exeou ed In !Progress 

Navigating to PE Certifications (1 of 2) 

2 

1 

 All of your contract visible in one place 
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CONTRACTS MANAGE USERS ETP WEBSITE REPORTS 

Contract 

19CS-0009-000 

Account Name 

Kamus Keller, Inc. 

Status 

Contract Executed In Progress 

Term Start Date 

7/28/2018 

Term End Date 

7/27/2020 

ENROLL TRAINEES UPLOAD TRAINEES ADD HOURS UPLOAD HOURS UPDATE ROSTE RS CREATE INVOICE REQUEST REVISION I NEW CERTIFICATION I 

/ 

Navigating to PE Certifications (2 of 2) 

Button Bar 

The “button bar” is at the top of the Contracts Detail 
page and your gateway to manage MEC Participating 

Employers Certifications. 
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New Pa rticip1ating E1mployer Certif ic,ation 

Provide the Calif,ornia Employer Acc,ount Number (CEAN) for the Participafng Empll,oyer. 

CEAN# 

Submitting PE Certification – Step 1 

 Simple way to submit New PE Certification 

 Provided CEANs will be validated and messaging provided when 

validation fails, based on the Online Forms process 

Note: The number of steps can vary depending on the funding/contract, this is an example of an Out of 

State Competition (OSC) Retrainee Scenario 
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Participating Employer Certification 

CEA # 

• 123A567 

NAICS 

• 541310 

Legal ame 

• EMPLOYMENT TRAINING PANEL 

This is NOT the correct Legal Name 

• Street 

1100J ST 

• City 

SACRAMENTO 

• State 

CA 

• Zip 

95811 

• Number of Full-Time Employees Worldwide 

• Number of Employees in Cal ifornia 

Submitting PE 
Certification – 
Step 2 

 Same as Legacy PE 

Certification Data 

 Pulls over NAICS, Legal 

Name, and Address 

 Provide number of 

employees (Worldwide 

and California), and 

Professional Employer 

Organization (PEO) 
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Em[!lov.ee Turnover Information 

• Turnover Rate for Full-Time Employees 

Union Sup[!ort 

• Company Employees represented by a 11.J11ion 

Yes 
0 

• Employees to be trai 11e.d represented by a U II io 111 

Yes 
0 

JustifY. Need for Training 

• Brieflye:,qplain the nature of your business and describe your business' purpose for participating in this training program 

Commitment: to Training 

• Do you currentlly have a Trai11ing Program? 

Yes 
No 

Submitting PE 
Certification – 
Step 3.1 

PE Certification Questions 

are consistent with Legacy 

Process 
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New Participating Employer Certi fication 

Emr:1l oy:er Cont ri bution 

* Describe your Company's Contribution towards training related expenses by selecting all that apply: O 
Pay Trainee W ages During Training 
Contribute equipment, mater ia ls, supplies, or space for Training 
Contribute staff t ime t o condu ct training assessments or coordinate training 
Pay Employer Fee 
Other 

* Estimate amount contributed to the above noted training-related costs: 

* List the number of trainees that will be receiving mandatory training 

* List the number of trainees that will be receivingvoluntary training 

Comr:1ensatory: Nature of Training 

Employer is aw are of, and w ill abide by, the standards of compensat ing employees for time spent in "mandatory" tr aining t hat is 

direc.t ly job -relat ed, pursuant to state and f ederal work order s enforced by t he Division of Labor Standard s Enforcement (DLSE). 

(See DLSE Manua lat Section 46.6.5 ). 

* Compensatory nature of training accepted 

Yes 

Submitting PE 
Certification -
Step 3.2 

PE Certification Questions 

are consistent with Legacy 

Process 

Cal E Force External Stakeholder Training and Sandbox Introduction 
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E:mP-lov.ee Turnover !Information 

• Tu mover Rate for Full-Ti me Employees 

25 

Tu mover Waiver Reguest 

Acc-eptable circumsta nces for.a wa iver are: (1) ·· a n e mployer has ex1Pe rienced and provides evidence of a s ingular redu ction in its 

worlcfarce (an .anomafy); or (2) industrydat.a supports a higher rate.. Multiple Employer Contracts do not in du de a Tu rnover Pe nalty 

clause. Mult iple Employer Contracts do include a Re presentation t h.at P.articipatiog Employers vlill not exceed a 20% Tu rnover R.ate. as 

made by the co ntractor at the time the ETP100 MEC is executed . See Section 2.4. 

• Turnover Request Reason 

Singular Redu ctto n in Workforce 

Waiver Supporting Documents 

~ UPlOADFILES Ordropfi les 

Union SUPP-Ort 

• Company Employees represe11ted by a Union 

• Yes 
No 

• Employees to be trained represented by a Unio11 

• Yes 
No 

• Identify Un ton .and Loca I 

/ 

Submitting PE Certification – Step 3.3 

 Fields requiring 

more information 

will automatically 

appear if needed 
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Your oe rtificati on i nforma1tion has bee:~automatica I ly a pp roved. I 
Finish or Continue 

Continue to Next Participating Employer 

Finish and Return to Contract 

OR 

Your certification information has bee~submittedl for revieww I 
Finish or Co tinue 

Continue to Next Participating Employer 

Finish and Retu m to Contract 

PE Certification Submittal Statuses 

OR 

10 

Will be automatically approved, or sent for review based on certification properties 
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I ['4 Certif ications (6+) 

Certification Number 

C-00000001 

C-00000002 

C-00000003 

C-00000005 

C-00000007 

C-00000008 

Participating Employer 

Blue Goo, INC. 

Tripper and Tr ipper, LLC. 

White, Redding, and Weitz Attorneys 

Coolin' No Fool in ', INC. 

Texas Stampede 

Range Rover of San Marcos 

Certification Status 

Approved 

Pend ing 

Denied 

Approved 

Approved 

Pend ing 

Certification Management 

 You can view your submitted certifications and their statuses at any time 

Question: Would you like the ability to receive an alert when your 

pending status changes to either Denied or Approved? 

Cal E Force External Stakeholder Training and Sandbox Introduction 
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Live Demonstration 

We will now take you to a live demonstration of the Certification Process in 

Cal-E-Force in an Out of State Competition (OSC) scenario. 
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Next Steps 

By 
Beginning of 

2021 

Fully Functioning 
Cal-E-Force 

November – 
Beginning of 

2021 

Phased 
Migration 

New Feature 
Roll Out 

October 2020 

PE 
Certification 
Functionality 

Beta 
Migrations 

 Final PE Certification  Demonstration sessions 

sessions if needed for application processes 

 Refresher & new training  Training for SE and MEC 

for SE contract holders contract holders 

 Beta MEC group  Updated user aids 

 Updated user aids  Communications via 

 Communications via website and emails 

website and emails 

 Legacy system will be 

phased out 

 ETP Policy and Process 

Review Sessions 

continue 

 Agreed to policy and/or 

process changes will be 

implemented 

Keep an eye out for Phase In Activities! 
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@----

@----

Thank You! 

 Collecting session questions and will turn into a list of inputs 

 Notifications on production release of PE Certification functionality will be on the web site 

 Website and Email on migration efforts have started and will continue for the next number of 

months 

 Users will have support from ETP Regional Office, Fiscal Staff and Command Center 

 Focused assistance with contract management and contract data will be support by System 

Administrator 

 Reference Guides and new features will be posted on the ETP website 

 The Cal-E-Force Command Center will be available to assist with questions, providing ideas, 

and comments 

844-729-2070 

ETPCalEForce@etp.ca.gov 

 An Executive-Level Contact –Tara Armstrong 

Tara.Armstrong@etp.ca.gov 
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